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Abbreviations/ definitions

DG SANTE The Commission’s Directorate General for Health and Food Safety

IHR International Health Regulations

JA Joint Action

PoE Point of Entry

SOP Standard Operating Procedure

SWOT Strengths, Weaknesses, Opportunities, Threats

WHO World Health Organization
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1 INTRODUCTION

This document describes the Interim Evaluation Report (Deliverable D3.1) produced under Work
Package 3 - Evaluation of the EU HEALTHY GATEWAYS Joint Action. The EU HEALTHY GATEWAYS Joint
Action has received funding from the European Union, in the framework of the Third Health Programme
(2014-2020).

The evaluating period covered in this report is from the 1st May 2018 until 31th October 2019.

2 PURPOSE AND OBJECTIVES

The purpose of the evaluation of this Joint Action is to verify if the project is being implemented as
planned.

The objectives of the evaluation are:
e to monitor the Joint Action development

e to contribute to the attainment of Joint Action objectives and to the continuous improvement

of the joint action quality
e to assess the Joint Action effectiveness and overall outcome

e assess the Joint Action strengths and weaknesses in relation to opportunities and threats

3 METHOD

The evaluation answers three basic questions:

e progress evaluation: How is the Joint Action progressing in relation to the project objectives
and milestones? Is there any unexpected development? ;

e QOutcome evaluation: What are the effects of the Joint Action on strengthening national
capabilities at point of entry in preventing and combating cross-border health threats from the
transport sector? ;

e Impact evaluation: What are the intended, unintended and mid-term effects on controlling

health threats at point of entry?
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In order to answer the questions and achieve the abovementioned objectives, a descriptive study design

was used including an internal and an external evaluation.

Internal evaluation:

The internal evaluation answers the questions in relation to each one of the specific objectives of the
Joint Action, by means of progress, output and outcome/impact indicators. It includes surveys with
questionnaires at various stages of the joint action and review of reports and other documents on the

activities of the Joint Action, to allow progress, output and outcome/impact evaluation.

External evaluation:

The external evaluation has the purpose of identifying and describing strengths and weaknesses of the
Joint Action, by means of the SWOT analysis, a strategic planning technique used to help an
organization identify strengths, weaknesses, opportunities, and threats related to a project planning and
evaluation. It is a technique intended to identify the internal and external factors that are favourable
and unfavourable to achieving project’s objectives. In order to ensure further objectivity and rigour, the
activity has been subcontracted to an external evaluator. This activity will be conducted after the
completion of this report and submitted as a separate report at the end of March 2020.
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RESULTS INTERNAL EVALUATION

4.1 ACTIVITIES EVALUATED FROM 15T MAY 2018 TO 31°T

OCTOBER 2019

From 1th May 2018 to 31" October 2019 the following activities have been evaluated:

Kick-off meeting. Varna, Bulgaria; 12 - 13 June 2018

1* General Assembly meeting. Hamburg, Germany; 13 - 14 June 2019

Training of the trainers’ course “Preparedness and response to public health events at ports”.
Piraeus, Greece; 12 - 14 March 2019

Training of the trainers’ course “Preparedness and response to public health events at airports”
Belgrade, Serbia; 18 — 20 September 2019

Webinars
Webinar 1: Inspection Grading System. 12 September 2018

Webinar 2: Border health measures to reduce the potential for the introduction or exportation,

and spread of public health diseases of international concern. 11 December 2018
Webinar 3: Issues on disinfection and disinfection on aircrafts. 19 March 2019
Webinar 4: Inspection Grading System — an update. 17 April 2019
Webinar 5: Preparing and responding to chemical events at Points of Entry: ports. 28 May 2019

Webinar 6: Preparing and responding to chemical events at Points of Entry: airports. 6 August
2019

Webinar 7: Crossing Borders: Tools and Strategies to Reduce the Risk of Importation and

Exportation of Tuberculosis across the U.S. Border. 22 October 2019

Moreover, a questionnaire has been distributed to the consortium members with questions related to

coordination and dissemination of activities and the two deliverables listed below.

D2.1 Leaflet (WP2)
D2.3 Web-site (WP2)
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4.1.1 Kick-off meeting. Varna, Bulgaria; June 2018

The questionnaire utilized for the evaluation of the kick-off meeting and its results are shown in Annex
1

Respondents to the questionnaire report a general satisfaction in relation to the contents, the method

and the organization of the event, with around 80% of assessment criteria as good or very good.

4.1.2 1st General Assembly meeting. Hamburg, Germany; 13 - 14 June 2019
The questionnaire utilized for the evaluation of the 1% General Assembly Meeting is shown in Annex 2.

The results of the evaluation show that the meeting was generally/completely successful in achieving its

objectives, according to an average of 65% of respondents to the evaluation questionnaire (Annex 3).

4.1.3 Training of the trainers’ course “Preparedness and response to public health events
at ports”. Piraeus, Greece; 12 - 14 March 2019

The questionnaires utilized for the evaluation of the course are shown in Annex 4 and Annex 5.

The results of the evaluation are shown in Annex 6 and highlight positive values, with an average of

80% scoring excellent or good.

4.1.4 Training of the trainers’ course “Preparedness and response to public health events
at airports”. Belgrade, Serbia; 18 — 20 September 2019

The questionnaires utilized for the evaluation of the course utilize the same structure and criteria as for

the questionnaires.

The results of the evaluation are shown in Annex 7and highlight positive values, with an average of

85% scoring excellent or good.

4.1.5 Webinars

A total number of 8 webinars was carried out until 31 October 2019 for a total of about 700 registered
participants with a total of 658 views (live and recorded). The questionnaire utilized for the evaluation of
each webinar is shown in Annex 8. The response rate to the questionnaire was an average of 44%
(min. 23% - max. 57%). The overall impression was highly positive: 99.6% of the respondents would
recommend the webinar to others. The teaching material was very clear for 87% of the respondents,
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the presenter very effective for 99%, the webinar delivery was very easy for 95% and clear to use for
86%.

The detailed results of the evaluation are shown in Annex 9.

4.1.6 Interim evaluation 2019

The questionnaire distributed to the work packages leaders for the interim evaluation is shown in

Annex 10 and the detailed results of the evaluation are show in Annex 11.

Overall, the respondents report a high degree of satisfaction for the evaluated issues. The coordination
was considered to be very effective/effective and very appropriate/ appropriate by an average of 86%
of the respondents (minimum 79% - maximum 92%). The achievement of the project objectives was
considered to be in a very high degree by 38% of the respondents and in a high degree by 33% of
them. According to 38% of the respondents the dissemination strategy is implemented in a very
effective way and for 50% in an effective way to reach the stakeholders.

The deliverables of the WP 2, leaflet (D2.1) and Website (D2.3) were considered to be effective and
appropriate in a very high/high degree by an average of 84% (minimum 75% - maximum 88%). Quality
and effectiveness of the newsletter was very well/well considered by 92% of the respondents.
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4.2 DELIVERABLES AND MILESTONES

The status of Deliverables and Milestones achieved per work package for the reporting period (month 1 to

month 18) is presented in table 1 and table 2, respectively.

Milestones were revised to reflect the latest timetable as this was approved by the steering committee of
the joint action and CHAFEA.

Table 1. Deliverables’ status.

Deliverable Description Month ‘ Status
D1.1 Consortium agreement 1 Delivered
D1.2 Web-based network for points of entry 27 In progress
D2.1 Leaflet 3 Delivered
D2.2 Layman version of the final report 36 In progress
D2.3 Web-site 3 Delivered
D3.1 Interim and final evaluation report 36 In progress
D41 SRSSptgl;:] :Q”::tt;e integration in national policies and 36 In progress
D5.1 State of the art report for ground crossing 21 In progress

Strengthening core capacities at ground crossing: best
practices on core capacities implementation for event
detection, surveillance and management and

D5.2 contingency planning; table top /simulation exercises; 36 In progress
tool for contingency plan development and
assessment; options for improving the detection and
surveillance of public health events

Strengthening core capacities at airports: best
practices on core capacities implementation for event
detection, surveillance and management and

D6.1 contingency planning; table top /simulation exercises; 36 In progress
tool for contingency plan development and
assessment; options for improving the detection and
surveillance of public health events

Best practice for inspection auditing and for inspecting In progress
D7.1 conveyances for vectors and guidelines for focused 23
inspections of conveyances in case of outbreaks

Strengthening core capacities at ports: best practices
D7.2 on core capacities implementation for event detection, 36 In progress
surveillance and management and contingency

planning; table top /simulation exercises; tool for
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contingency plan development and assessment;
options for improving the detection and surveillance of
public health events

Tool to assess chemical preparedness at Ports, Airports

b8.1 and Ground Crossing 36 In progress

D91 Web—t_)ased _tralr_ung resources catalogue -for points of 35 In progress
entry including international, EU and national courses

D9.2 E(C))é’s for vector surveillance and control activities at 23 In progress
Report from the implementation of the multisectorial

D9.3 table top /simulation exercise at ports at European 24 In progress
level
Guidelines for intercountry communication and

D9.4 information flow in outbreak investigations and 27 In progress

management of public health events

Table 2. Milestones achieved per work package.

Milestone ‘ Title ‘ Month ‘ Status
M1.1 Management Plan developed 2 Completed
M1.2 Consortium Agreement signed 2 Completed
M13 Kick-off meeting for Joint Action 2 Completed
M14 Establish information system (web-network) working group 4 Completed
M15 Information system (web-network) working group meeting 2 Completed
M 1.6 Establish the network of professionals 5 Completed
M 1.7 gﬁt(jrsted integrated information system (web-network) for points of 27 In progress
M138 Support implementation of 1st General Assembly meeting 14 Completed
M19 Support implementation of 2nd General Assembly meeting 35 Pending
M1.10 Steering Committee meetings 1-18 Completed
M1.11 Advisory Board meetings 2 and 14| Completed
M1.12 Work progress monitoring reports produced by the Coordinator 2-18 Completed
M1.13 Annual review meetings with the Steering Committee 11 Completed

10
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M1.14 Interim report describing JA implementation & results achieved 18 Completed
M 1.15 \I;V;)rrllih;?;ogress reports submitted by each WP leader to Coordinator 1-18 Completed
M2.1 Conduct stakeholder analysis 4 Completed
M 2.2 Develop dissemination plan 3 Completed
M 2.3 Develop model national dissemination plan & distribute to partners 3 Completed
M24 Develop web portal 5 Completed
M 2.5 tCeonrqp;cl)arilég)visuaI identity (leaflets, banners, logos, PPT & letter 4 Completed
M 2.6 Develop social media & YouTube channels 5 Completed
M 2.7 Develop & disseminate bi-monthly e-newsletters 6-18 Completed
M 2.8 Monitor reports (for national dissemination plans & implementation) 5-16 Completed
M 2.9 Develop final report (Layman version) 36 Pending

M 2.10 Final conference 35 Pending

M3.1 Establish Evaluation Working Group 4 Completed
M 3.2 Develop evaluation questions 5 Completed
M3.3 Meeting to design evaluation methods & data collection tools 6 Completed
M 34 Develop Evaluation Plan 7 Completed
M 3.5 Conduct External SWOT Analysis 23 In progress
M 3.6 Data Collection & Evaluation Reports 3-36 In progress
M 3.7 Interim Evaluation Report 18 Completed
M 3.8 Final Evaluation Report 36 Pending

M4.1 Develop sustainability plan 18 Completed
M 4.2 m?éggat: cfr??r:ag;atglritgl Elc?”rg{;ctions produced (documents on 23 In progress
M43 1st General Assembly meeting 14 Completed
M4.4 Conduct multisectorial table-top exercise at EU-level 25 In progress
M 4.5 Report from conduct of multisectorial table-top exercise at EU-level 27 Pending

M 4.6 Progress reports on implementation of national sustainability plans 14-36 Pending

M 4.7 Draft of documents with recommendations (sustainability activities & 12-35 In progress

by DG SANTE request)

11
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M 4.8 Reports from sustainability working group meetings 2-24 In progress

M 4.9 Report from Ministry of Health Site Visits 17-33 In progress

M 4.10 2nd General Assembly meeting 35 Pending

M5.1 Establish ground crossings working group 5 Completed

M 5.2 FaC|I|_tate face-to-face training course Preparedness and response to 29 In progress
public health events at ground crossings

M 5.3 Prepare State of the Art Report (parts A, B, C, D, E, F) 21 In progress

M 5.4 Produ_ce technical content for training material (or adopt WHO 24 In progress
Learning Package)

M 5.5 Draft_tool for contingency plan development/assessment for ground 2 In progress
crossings
Pilot-test tool for contingency plan development/assessment for

M 5.6 ground crossings (in 2 countries) 23 In progress
Develop version 1 of tool for contingency plan

M 5.7 development/assessment for ground crossings (considering pilot-test| 24 In progress
results)

M 5.8 Devel_op version 1 of table-top/simulation exercise for ground 2 In progress
Crossings

M 5.9 Devel_op model MoU (between competent local authorities for ground 2 In progress
crossings)

M 5.10 Conduct 4 table-top/simulation exercises for ground crossings 29 In progress

M5.11 Prodgce 4 reports from table-top/simulation exercises for ground 30 In progress
Crossings

M 5.12 Devel_op version 2 of table-top/5|mula_t|on_exerC|se for ground 32 In progress
crossings (collecting reports and considering results)

M6.1 Establish air transport working group 4 Completed

M 6.2 Identify best practices in air transport 24 In progress

M 6.3 Develop SOPs for vector surveillance/control at airports 23 In progress

12
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Develop options for improving detection/surveillance of public health

M 6.4 events at airports 31 In progress
M 6.5 Develop version 1 of tool for cqntlngency plan 24 In progress
development/assessment for airports
Report on legal framework of countries (contact tracing in air
M6.6 transport for public health events) 20 In progress
M 6.7 Produ_ce technical content for training material (or adopt WHO 15 Completed
Learning Package)
M 6.8 D_evelop model MoU (between competent local authorities for 20 In progress
airports)
M 6.9 P_|Iot—test _tool for coptlngency plan development/assessment for % In progress
airports (in 2 countries)
M 6.10 Develop version 2 of tool for cqntlngency plan 31 In progress
development/assessment for airports
M6.11 Develop version 1 of table-top/simulation exercise for airports 22 In progress
M6.12 Produce reports from table-top/simulation exercises for airports 32 In progress
M6.13 Develop version 2 of table-top/simulation exercise for airports 35 In progress
M7.1 Establish maritime transport working group 4 Completed
Completed up to
Operate E-learning Platform (based on instructions from WP 7 & WP M18 and In
M7.2 3-36
9 teams) progress from
M19 to M36
M73 Identify best practices in maritime transport 24 In progress
M 7.4 Produ_ce technical content for training material (or adopt WHO 15 Completed
Learning Package)
M7.5 Develop version 1 of table-top/simulation exercise for ports 24 In progress
M7.6 Develop model MoU (between competent local authorities for ports) 20 In progress
Completed up to
M 7.7 Develop forums (in web portal) for: inspectors of conveyances, 5.36 M18 and In
' depository for table-top/simulation exercises progress from
M19 to M36
M 7.8 Develop options for improving detection/surveillance of public health 31 In progress
events at ports
M 7.9 Develop version 1 of tool for contingency plan 24 In progress

development/assessment for ports

13
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Completed up to

Updated training platform (for vocational training & port health M18 and In
M7.10 ) 1-36
officers) progress from
M19 to M36
M7.11 Develop SOPs for vector surveillance/control at ports 23 In progress
M 7.12 P|Iot—te_st tool for _contlngency plan development/assessment for 24 In progress
ports (in 2 countries)
M 7.13 Develop version 2 of tool for contingency plan 28 In progress
development/assessment for ports
M 7.14 gr?tdr?/ted integrated information system (web-network) for points of 27 In progress
M 7.15 Develop operations manual for web portal 14 Completed
Develop guidelines for inter-country communication & information
M 7.16 flow in outbreak investigations and public health event management 21 In progress
(with Work Package 9)
M7.17 Produce reports from table-top/simulation exercises for ports 32 In progress
M 7.18 Produce reports from inspection audits 34 In progress
M7.19 Develop version 2 of table-top/simulation exercise for ports 35 In progress
M 7.20 Develop annual inspection schedule for passenger ships at EU-level 36 In progress
(apply target factor)
Completed up to
. ) . . . M18 and In
M7.21 Update published list of grade A inspection results in web portal 9-36
progress from
M19 to M36
M8.1 Develop training materials 10 Completed
M 8.2 Conduct 2 workshops 17 Completed
M 8.3 Identify best practices for chemical threats 18 In progress
M 8.4 Produce guidance document for chemical threats (preparedness & 28 In progress

safety)

14
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M 8.5 Develop assessment tool for chemical preparedness 28 In progress

Mo9.1 Copo_luct_overwev\( of characteristics of highly effective education & 11 Completed
training interventions
Conduct inventory of needs assessment & training objectives (per

M9.2 stakeholder group) 12 Completed

M 9.3 De_velop version 1 of tool for countries to assess risk profile for 28 In progress
points of entry
Coordinate development of guidelines to improve event

M9.4 detection/surveillance of public health events at ports, airports, 31 In progress
ground crossings

M 9.5 Pilot-test tool for countries to assess risk profile for points of entry 30 In progress

M 9.6 Develop multisectorial table-top exercise for national-level 29 In progress

M 9.7 Co_ordlnate development of SOPs for vector surveillance/control at 23 In progress
points of entry

M 9.8 Evaluate training materials (in pilots) 29 In progress
Conduct final review of training materials (make

M9.9 adaptations/amendments based on pilots) 29 In progress

M 9.10 De_velop version 2 of tool for countries to assess risk profile for 32 In progress
points of entry

Mo9.11 Develop training materials 29 In progress

M 9.12 Coc_)r_dlnate conduct of 4 Trainings of Trainers' (3-day face-to-face 30 In progress
training courses)

M9.13 Develop 6-month webinar schedules 32 In progress
Develop & conduct table-top/simulation exercises (cooperate with

M9.14 technical teams of Work Packages 5/6/7/8) 32 In progress

M9.15 Develop web-based training resources catalogue for points of entry 35 In progress

15
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The status of process and output indicators used to evaluate the Joint Action activities is presented in Table 3

and Table 4, respectively. Outcome/Impact indicators per specific objective, according to the grant agreement,

will be evaluated after month 24.

Indicators were revised to reflect the latest timetable as this was approved by steering committee of the

joint action and CHAFEA.

Table 3. Process indicators per specific objective (SO) of the Joint Action.

2013, by month 23.

SO01: To facilitate Member States evaluating and monitoring of core capacities at points of
entry by using the existing guidance and tools from international organizations, and according
to the International Health Regulations 2005 and Decision No 1082/2013/EU of 22 October

Inclusion of monitoring of
the indicators for PoE in
the Sustainability plans of
the participating Countries
(WHO Joint External
Evaluation tool for IHR
technical questions
PoE.1.4-5, PoE.2.1,2,4,5).

At least 50% of the
participating countries in the
joint action have included in
their national sustainability
plans monitoring of the
indicators for PoE (WHO Joint
External Evaluation tool for
IHR technical questions
PoE.1.4-5, PoE.2.1,2,4,5)
that are relevant to the joint
action activities, in
cooperation with the
authorities of their country
that are responsible to
monitor core capacities at
designated points of entry, by
month 22.

50% of
countries

Month 22

In
progress

Questionnaire
administered
to the
partners of
the Joint
Action

S0O2: To put in place a network to communicate and notify rapidly in case of cross-border risks
to health, by strengthening inter sectoral and cross sectoral collaboration and using electronic
means, supplementing and avoiding overlapping with existing systems, by month 12,

Development of a web-
based network for PoE

A web-based network for PoE
has been developed by
month 12, considering the
lessons learned and

Month 12

In
progress

Questionnaire
administered
to the
partners of

16
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Access to the web-based
network ensured to all
designated PoE.

Access to the web-based
network ensured to the
national competent
authority.

experience from previous EU
actions, and considering
users’ needs

All designated PoE of the
joint action participating
countries have been given
access to the web-based
network by month 27.

The national competent
authority/ies of each
participating country has
been given access to the
web-based network.

Month 27

Number
of
designate
d PoE at
the
countries
(to be
reported
and
updated
by
countries)

26
authorities

In
progress

In
progress

the Joint
Action

Questionnaire
administered
to the
partners of
the Joint
Action

Questionnaire
administered
to the
partners of
the Joint
Action

17
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S03: To produce catalogues of tested best practices, guidelines and validated action plans, for
the use of the Member States’ health authorities to be implemented at operational level
through agencies and stakeholders in the field of transport, covering all types of health

threats, contingency planning, risk communication and advice for event management, by
cooperating with international organisations, competent and other transport authorities,
pilot-testing and validating deliverables and taking into consideration lessons learned from
previous public health emergencies of international concern, by month 24.

Inclusion of all types of

All types of health threats

Questionnaire

results into the final

have been incorporated in

health threats in the have been addressed in the Parr]‘qally d administered
catalogue of best practices, | catalogues of tested best achieve to the
oy ) - - In
guidelines and validated practices, guidelines and Leaders of
action plans produced by validated action plans progress WP5  ground
the joint action. produced by the joint action. For the crossing, WP6
Events of infectious disease, best Air transport,
vectors, threats of All types ractice WP7 Maritime
environmental origin and f th P N P tal transport  at
chemical agents have been of threals | Catalogues | month 24.
addressed. addressed | the _
questionna | Data collected
ire and (Month 6 -
collected Month 9) via
data so far | questionnaire
addressed | from all
all health consortium on
threats best practices
Engagement of The working groups SOP’s for
representatives from responsible to develop the guidance
international organisations, | joint action guidelines have development
other competent engaged in the development and working
authorities including process representatives from group
transport authorities and international organisations, participants
the industry in the other competent authorities Engageme
development process of the | including transport authorities nt of In Questionnaire
joint action guidelines. and the industry. . administered
multiple progress to the
sectors Leaders of
WP5 ground
crossing, WP6
Air transport,
WP7 Maritime
transport at
month 24.
70% response rate in At least 70% response rate in
surveys for situation the surveys conducted for 20% In Report of the
analysis at ground crossing | situation analysis at ground y situational
: response | progress ;
crossings. analysis.
Incorporation of pilot- Pilot-testing and validation Deliverabl | In Review of
testing and validation has taken place and results es tested | progress deliverables.

18
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version of the deliverables.

the final version of

deliverables.
Lessons learned from | Lessons learned from
previous public health | previous public health Lessons
emergencies of | emergencies of international learned
international concern taken | concern have been idere In Review of
into account in the | considered when developing gofr; zlm progress deliverables.
deliverables. the deliverables. EVD. 7VD

S04: To provide capacity building including training on tested best practices, guidelines and
validated action plans, at European, country and local level, by month 36, considering the
local and national context and ensuring replicability, transferability and sustainability.

Table top /simulation
exercises and training
materials for event
management delivered for
pilot testing by month 15.

Reports describing the
effectiveness of POE in
responding to public health
events at PoE for the
Member states that have
implemented table top
/simulation exercises.

Training materials and
table top /simulation
exercises finalised by
month 36, considering the
feedback received by the
countries that used the
material in implementing
training courses and table
top /simulation exercise.

First version of table top
/simulation exercises and
training materials for event
management have been
delivered for pilot testing by
month 22.

Member states that have
implemented table top
/simulation exercises have
produced reports describing
the effectiveness of PoE in
responding to public health
events at PoE.

Training materials and table
top /simulation exercises
have been finalised by month
36, by considering the
feedback received by the
countries that used the
material in implementing
training courses and table top
/simulation exercises.

Month 22

23 reports

Month 36

In
progress

In
progress

In
progress

Review of
work progress
report of WP9
and review of
training
materials.

Review of
reports.

Review of
training
materials and
review of
feedbacks
sent on the
training
materials.

19
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SO5: To facilitate the Member States implementation of best practice documents provided for
coordinating and executing hygiene inspections on conveyances, in order to prevent cross
border disease spread and improve compliance with European legislation standards,

throughout the duration of the joint action.

Identification of best Best practices on hygiene Work
practices on hygiene inspections of conveyances progress
inspections of conveyances | and lessons learned from report of
and lessons learned from previous EU actions relevant WP5 ground
previous EU actions to conveyance inspections Partially crossing,
relevant to conveyance are identified by month 23. Achieved WP6 Air
inspections. Best transport,
practices WP7
Month 23 | have been Maritime
collected transport-
via a Review of
questionna | web-based
ire catalogue of
best practices
Review of
deliverable
D7.1
Development of documents | Documents for auditing of Work
for auditing of hygiene hygiene inspections on progress
inspections on conveyance, | conveyance developed report of
considering the best considering the best practices WP5 ground
practices identified and the | identified and the existing crossing,
existing materials and tools | materials and tools developed WP6 Air
developed and and implemented in relevant transport,
implemented in relevant EU actions, by month 3. WP7
EU actions. Month 3 | Achieved tt/;?'\rslg?ri
Standardised
forms for
inspection
audits and
review of
inspection
